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Mission 
 
Ψ¢ƻ ǇǊƻǾƛŘŜ ƘƛƎƘ ǉǳŀƭƛǘȅ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǎǳǇǇƻǊǘ ǘƻ ƭƻŎŀƭ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŀƴŘ ǘƘǊƻǳƎƘ ǘƘƛǎΣ ƘŜƭǇ 
strengthen communities and deliver more appropriate and effective services for the residents of 
.ǊƻȄǘƻǿŜΩΦ 
 
 

Aims 
 
To help realise its mission, VCB will: 
 

Provide infrastructure support, advice, information and guidance to voluntary and 
community organisations. 
Advocate for and represent the voice of volunteering, volunteers and the voluntary and 
community sector. 
Actively promote and enhance opportunities for voluntary action throughout Broxtowe.  
Broker opportunities for voluntary action through the systematic recruitment, placement, 
support and monitoring of volunteers. 

  
 
Voluntary Action Broxtowe is concerned to provide equality of opportunity for 
everyone and it seeks to actively overcome prejudice and discrimination against 
people because of race, colour, religion, gender, employment status, sexual 
orientation, age, place of residence, mental health, caring responsibilities or 
disability.  



 

 

/ƘŀƛǊΩǎ wŜǇƻǊǘΥ    
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²Ƙŀǘ ŀ ȅŜŀǊ ƛǘΩǎ ōŜŜƴΗ  ²Ŝ ōŀǊŜƭȅ ƘŀŘ ǘƛƳŜ ǘƻ 
settle in to being Volunteer Centre Broxtowe, as 
the infrastructure organisation for the district, 
when Trustees took the decision to change the 
name to fully reflect the greater remit, and since 
then Voluntary Action Broxtowe (VAB) has grown 
beyond all expectations.   
 
As part of the Grant Aid Agreement with 
Nottinghamshire County Council, we were able to 
appoint a development worker for the north of 
the district to identify groups previously unknown 
to us, finding out about their volunteering and 
training needs, offering funding advice and 
building up relationships. 
 
We have had a significant rise in the number of 
potential volunteers coming forward during the 
year, largely due to economic circumstances, and 
this has added significant pressure on to VAB staff 
and volunteers as they struggle to keep up with 
numbers.  Funding from the Primary Care Trust 
(PCT) has enabled us to hire a First Steps worker 
to help people with mental health problems to 
access volunteering.   
 
Our Chief Officer, Linda Button, set up a forum for 
community groups early in the year, called 
Broxtowe Community Network, which has bi-
monthly meetings alternating between Eastwood 
and Beeston, and these have proved to be 
popular and well attended. 
 
A new colour photocopier was leased during the 
year which has helped to cut the cost of 
producing our newsletters and booklets.  It is also 
proving to be a useful income stream with quality 
reprographics being offered to groups and 
organisations at competitive prices. 
 
During the year, Trustees agreed with the Helpful 
Bureau in Stapleford that the latter should take 
over the Befriending service as it fitted in better 
with their services than with ours.  And, as usual, 
a number of events were held for volunteers of 
both organisations, such as  the cheese & wine 
party in June. 
 
 The year finished off with great news and a coup 

for Linda when she was successful with a Lottery 
bid for nearly £500,000 over five years.  This means 
that we will be able to continue funding Kanchana 
Minson in her role as BME (Black & Minority Ethnic) 
worker for five years, and fund a new post of 
Volunteer Co-ordinator for the north of the district.  
There was also £10,000 for training, which 
continues to be very popular in both Beeston and 
Eastwood.  VAB now offers a wide range of training 
opportunities at minimal cost to volunteers and 
groups. 
 
In the last few months, we have been pleased to be 
able to co-opt three new Trustees onto the Board 
of Trustees, although one has subsequently left 
following her successful appointment as a member 
of staff to the Helpful Bureau.  We wish Atputhy 
every success in her career, and welcome Wendy 
Whiting and Julie Potts onto the Board. 
 
I want to take this opportunity on behalf of the 
Board to thank Bill Ainsworth for his work on 
producing the accounts for the annual report and a 
special vote of thanks to Linda Button for her work 
as Chief Officer; Voluntary Action Broxtowe is 
indebted to her for her commitment and 
enthusiasm beyond the call of duty. 
 
Last year, I thanked the small but dedicated team 
of staff for their hard work over the year.  This 
team has grown considerably, but they are no less 
deserving of a huge Thank You from the Board of 
Trustees for their dedication over the last few 
months.  They have once again been ably assisted 
by many and various office volunteers who help to 
make Voluntary Action Broxtowe a lively and 
vibrant organisation, going from strength to 
strength.  
 
Finally, I want to thank all the volunteers across 
Broxtowe, including my fellow Trustees, who give 
up their own time in helping others and who I hope 
will continue to do so in the coming year.   
 
 
Celia Berry 
Chair 
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During the past year the organisation changed its name 
from Volunteer Centre Broxtowe to Voluntary Action 
Broxtowe (VAB) with effect from 5th January 2010.  This 
change of name was necessary in order to better reflect 
our change of circumstances as the organisation 
became more than just a volunteer centre.  The change 
of name did not require any transfer of funds as it was 
purely and simply just that and not a change of 
company status.  
 
The financial statements produced by CA Plus 
Community Accounting included in this Annual Report 
shows that total funds carried forward have increased 
from £40,657 to £70,306 (page 6 of report refers).  The 
higher level of funds carried forward is due to an 
increase in grants & donations income (page 9 of report 
refers) which reflects the efforts of the Chief Officer in 
acquiring additional funding for specific projects and 
general running costs.  
 
The grant from Nottingham County Council was 
increased in 2010 to £70,250.  This grant reflected the 
change in VAB becoming the infrastructure organisation 
for the whole of the borough of Broxtowe.  The funding 
from the County Council included £15,000 for 
development work in the north of the borough to 
identify groups situated in that part of the borough that 
required our assistance.  The funding was used in 
appointment of a development worker to work with 
groups in the north of the borough which has proved to 
be successful. 
 
The main sources of income continue to be 
Nottinghamshire County Council Social Services and 
Broxtowe Borough Council and we thank them both for 
their continuing encouragement and financial support. 
 
In addition VAB had received in the previous financial 
year a grant from Coalfield Regeneration Trust and 
Boots Charitable Trust for which training was provided 
throughout the current in North Broxtowe and South 
Broxtowe respectively.  A further grant of £7,418 was 
received from Awards for All again for the provision of 
training both in North and south Broxtowe.   
 
VAB obtained grant funding for a new project (BME 
Support Worker) assisting volunteers from a Black, 
Minority, Ethnic background to receive training etc in 
language/cultural skills which would help them in 
finding some form of employment.  The first instalment 
of £4,868 was received from the European Social Fund 
who funded this project. A grant of £500 was received 
from the Gray Trust towards the cost of this project. 

 
Broxtowe Choosing Health Fund granted VAB the sum of 
£9,526.  This was for another new project designed at 
assisting people with some form of mental health 
problems to encourage them into volunteering. 
 
ITT Water & Wastewater granted the VAB £2,000 towards 
the provision of the rental of a new colour photocopier.  
This new copier has resulted in the organisation 
producing professional standard photocopying; a service 
that has been offered to individuals/groups. 
 
Abbey National also gave the VAB a grant of £1,780 
towards core costs. 
 
Various donations/grants were received from smaller 
organisations and individuals.  Voluntary Action Broxtowe 
were very grateful for all these grants and donations that 
support our work. 
 
Free reserves therefore currently stand at £44,623; these 
are considered to be sufficient to meet the planned 
requirements of Voluntary Action Broxtowe. 
 
The balance sheet on page 9 shows cash at bank and in 
hand totally £67,931. This is related to the grant aid 
received during the year and can be allocated against 
core and various projects as detailed below:- 
 
Training North Broxtowe          £5,397 
Training  South Broxtowe        £2,549 
Group Support Worker            £4,000 
BME Worker                            £2,431 
First Steps Worker                   £8,931 
Core                                         £44,623 
 
Finally the news was received towards the end of the 
ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǘƘŀǘ Ψ¢ƘŜ .ƛƎ [ƻǘǘŜǊȅΩ ƘŀŘ ƎǊŀƴǘŜŘ ±!. 
£466,380 over a five year period to continually funding 
the BME worker project and fund an Activity Co-ordinator 
to work in the north of the borough (namely Eastwood 
are) to train unemployed volunteers to give them the 
best skills in order to obtain future employment. 
 
The financial objective for 2010/2011 is still to secure 
ǎǳŦŦƛŎƛŜƴǘ ŦǳƴŘƛƴƎ ǘƻ ƳŜŜǘ ±ƻƭǳƴǘŀǊȅ !Ŏǘƛƻƴ .ǊƻȄǘƻǿŜΩǎ 
annual running cost associated with its core activities. 
 
Bill Ainsworth 
Treasurer 
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Over the last year Voluntary Action 
Broxtowe has been contacted by over 1700 
volunteers who were seeking voluntary 
work.  
 
Many of these were people who had been 
hit by the effects of the recession who were 
either unemployed and looking to improve 
their employment prospects or students 
who were seeking to improve their chances 
of gaining a job after finishing their degree. 
 
In the last year the volunteers who 
contacted us have been offered a total of 
2123 opportunities, although a large number 
of the 1168 who have contacted us through 
the Do-It website have only been seeking 
information on a specific opportunity offered 
within the borough. 
 
Of the 540 prospective volunteers we have seen at 
the Centre in the last year we have been informed 
by over 200 that they have now taken up  
volunteering opportunities. There are also a 
number of volunteers who have not taken up 
opportunities due to changes in personal 
circumstances, such as finding full time 
employment, who have asked us to hold their files 
open with the intent of seeking a voluntary role 
again when circumstances permit.  
 

In addition to those who were seeking voluntary 
work we have dealt with over 300 enquiries with 
regards to volunteering by those who were not 
actively looking to volunteer at this time but just 
wanted additional details with regards to what it 
entailed or what kinds of skills they could gain from 
it. 
 
Below are a number of testimonials gathered from 
our tracking of the prospective volunteers who have 
sought a volunteering opportunity through us: 
 
 
 ά L ƪƴƻǿ L Ŏŀƴ ŀƭǿŀȅǎ ǇƻǇ ƛƴ ŀƴŘ ǎŜŜ ǎƻƳŜƻƴŜ ƛŦ L 
need to -ȅƻǳ ŀǊŜ ŀƭƭ ǾŜǊȅ ŦǊƛŜƴŘƭȅ ŀǘ ǘƘŜ ŎŜƴǘǊŜ έ 
 
ά ±ƻƭǳƴǘŜŜǊƛƴƎ ƎŀǾŜ ƳŜ ǘƘŜ ŎƻƴŦƛŘŜƴŎŜ L ƴŜŜŘŜŘ ŀƴŘ 
L ƘŀǾŜ Ƨǳǎǘ ǎǘŀǊǘŜŘ  ƛƴ Ŧǳƭƭ ǘƛƳŜ ŜƳǇƭƻȅƳŜƴǘ έ 
 
ά L ŀǇǇǊŜŎƛŀǘŜ ȅƻǳǊ ǎŜǊǾƛŎŜ ǘƻ ƳŜ ŀǎ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜ 
you send me information and I thank you for your 
ŎƻƴŎŜǊƴ ŦƻǊ ƳŜ έ 
 
ά L ŀǇǇǊŜŎƛŀǘŜ  ȅƻǳǊ ƴŜǿǎƭŜǘǘŜǊ ŀƴŘ ǘƘŜ ƛƴǾƛǘŀǘƛƻƴǎ ǘƻ 
ǾƻƭǳƴǘŜŜǊ ŜǾŜƴǘǎ ŜǾŜƴ ǘƘƻǳƎƘ L Ŏŀƴƴƻǘ ŀƭǿŀȅǎ ŎƻƳŜ ά 
 
 ά Lǘ ƛǎ ǾŜǊȅ ƴƛŎŜ ƻŦ ȅƻǳǊ ƻŦŦƛŎŜ ǘƻ ƪŜŜǇ ƛƴ ǘƻǳŎƘ ƛǘ 
makes a lot of difference rather than just being left 
ǘƻ ƎŜǘ ƻƴ ǿƛǘƘ ƛǘ ά 
 
ά L ŦƻǳƴŘ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ŎŜƴǘǊŜ ǾŜǊȅ ƘŜƭǇŦǳƭ ŀƴŘ 
ǎǳǇǇƻǊǘƛǾŜΦ έ 

Volunteer Ethnicity & Gender 
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There are a number of initiatives that the Centre 
has undertaken in the last year to further build on 
its role to provided infrastructure support to 
groups in the borough of Broxtowe. 
 
hƴŜ ƻŦ ǘƘŜ Ƴŀƛƴ LƴƛǘƛŀǘƛǾŜǎΩ ǿŀǎ ǘƘŜ ŦƻǊƳŀǘƛƻƴ ƻŦ 
the Broxtowe Community Network whose bi-
monthly meetings are held at venues alternating 
between North and South Broxtowe. These 
Network meetings are for people working in the 
Community, Community Groups and 
Organisations.  
 
The meetings aim to bring together groups from 
across the Borough both to keep them updated 
on important events and changes in 
circumstances, but also to enable them to help 
each other to grow and prosper. We are hoping 
to be able to continue developing this resource 
over the coming year. 
 
We also publish a bi-monthly newsletter which 
we use to distribute a large quantity of 
information both to groups in the local area and 
from groups in the local area. This has had a 
postal distribution of just over 800 copies per 
Issue, of which over 300 are sent to groups and 
organisations within the borough of Broxtowe. 
This was increased in February as we moved over 
to sending a large number out by e-mail which 
has enable us to add an additional 1000 points of 
contact. 
 
Included within the 
newsletter is advice on 
changes of policy or 
legislation, funding 
opportunities as well as 
services which are 
provided for or by other 
organisations. It is also 
used to distribute 
information from partner 
organisations when they 
ask  us to do so. 
 
The newsletter is also 
used to advertise 
voluntary opportunities 

where the group is especially in need of assistance 
or where a number of groups need volunteers for 
the same role. 
 
Towards the end of the financial year we ran a 
funding bus with representatives from a number of 
funders ( Broxtowe Borough Council, 
Nottinghamshire County Council, National Lottery, 
Lloyds TSB, Nottinghamshire Community 
Foundation and /ƻŀƭŦƛŜƭŘΩǎ wŜƎŜƴŜǊŀǘƛƻƴ ¢Ǌǳǎǘ) 
The bus toured around a number of areas in the 
north of the Borough to give groups advice and 
assistance on attracting funding. 
 
On the page opposite you can find a list of some of 
the organisation in Broxtowe that we have 
provided support to and worked with during the 
past year: 
 
 
 
 
 
 
 
 
 
 
 
     


